
Wilkinson Animal Hospital Boarding Policy 
 

 

VACCINATION & PARASITE REQUIREMENTS 

 

All Dogs must be current on: 

1. Rabies  

2. DAP-Parvo 

a. Alternative for DAP-Parvo if not vaccinated – positive vaccine titer for 

Distemper & Parvovirus within the last 1 year  

3. Bordetella  

4. Fecal Test for Worms (within the last year) – If pet is not on parasite prevention, 

we strongly recommend every 6 months. 

 

All Cats must be current on: 

1. Rabies  

2. FVRCP  

a. Alternative for FVRCP if not vaccinated– positive vaccine titer for all 3 

(Fe Herpes, Fe Calicivirus, Fe Panleukopenia) within the last 1 year. 

3. Fecal Test for Worms (within the last year) – If pet is not on parasite prevention, 

we strongly recommend every 6 months. 

 

 

All Puppies and Kittens must be up to date on their schedule of worming, parasite 

prevention and vaccinations for their age. 

 

 

NEW PATIENTS TO OUR HOSPITAL 

We are happy to accept new patients for our boarding facility. By new patient, we mean a 

dog or cat that has not been examined by one of our veterinarians. For all new patients 

requesting boarding reservations, we require an examination at least 3 days prior to 

boarding admission. At this visit, our veterinarian will examine your pet and review 

health, vaccination, and parasite control. Any needed vaccinations can be updated at that 

time. We suggest making this appointment well in advance of your reservation to ensure 

we have space for your pet.  

 

EXTERNAL PARASITE POLICY 

It is our intention to maintain a flea and tick free facility.  To ensure this remains so, all 

pets coming into the facility for boarding will be administered a Capstar oral flea 

treatment, which kills fleas within a few hours if they are on the pet.  It will not harm pets 

that may not have fleas or are on other flea treatments.  We do this because it is nearly 

impossible to detect every flea on inspection of the coat.  If ticks are present, an 

additional treatment will be needed.  All flea and tick treatments will be at your expense. 

 

CHECK IN TIMES 

Check in time is at least 2 hours before closing time.  Pets checked in at the later than 

this do not have time to adjust to the environment very well before we leave for the night.  

It is much less stressful for your pet if your pet is here and settled in by the time we leave 

for the night.  

 



CHECK OUT TIMES 

The earliest time your pet can be picked up is 9:30 AM and the latest is 45 minutes before 

closing time.  We do not release pets early in the morning because the Pet Caretakers are 

in the middle of their cleaning and feeding procedures.   

 

BATHING AND GROOMING SERVICES 

We strongly recommend your pet be bathed before going home so he or she is clean, 

fresh and well groomed.  All pets handle boarding differently.  We do our best to allow 

pets plenty of time to use the bathroom and will do everything possible to keep your pet 

clean and “soil free” during their stay.  However, even with this care, some pets soil 

themselves in boarding situations and if this is the case, any necessary cleaning your pet 

will need will be at your expense.   

 

 

FEEDING 

We realize that pets are under stress when they are away from home, therefore we feed a 

nutritious, high quality, easily digested diet for all boarded pets.  If your pet is not eating 

this diet, we have others that we will try; however, most pets love the diet and do very 

well on it.  If your pet is on a special diet, we will be happy to feed the food you bring.  

Any special diets or diets different than ours must be brought in by the owner and labeled 

with the pet’s name and feeding instructions.  If you elect to bring your own food, please 

bring only the amount your pet will need during their stay.  We are unable to accept bags 

of food or large containers due to limited space, so please bring only what your pet needs 

during the stay.   

 

MEDICATION ADMINISTRATION 

We will be happy to give any medications your pet is on while boarding at your request.  

All medication must be properly labeled with the name of the medication, dosage, pet’s 

name, and amount to give.  If medication is in a very large container, it is best to 

repackage it into small ziplock bags with the above information on it to allow easy 

storage.  The fee for administering your pet’s medication is explained on the rate card 

enclosed. 

 

DAILY SCHEDULE 

Dogs:  When we first arrive in the morning, we make sure all the dogs have a chance to 

go to the bathroom as a first priority.  Their homes are cleaned, and fresh water and food 

is put in their bowls.  After this meal, all the dogs are taken to the bathroom again in the 

late morning.  If your dog is getting our one on one playtime service, now will be the 

time that one of our Animal Care Takers will exercise and play with your dog.  For all 

others, it’s a treat and then free time in their kennel for a nice afternoon siesta.  Then in 

the late afternoon, all dogs are taken for another bathroom break.  Then it’s treat time in 

the evening and bedtime after that. 

 

Cats:  In the morning, we say good morning to your kitty and clean his condo and 

bathroom (fresh litter and clean litter pan).  Then it is breakfast time!  After breakfast, 

your kitty can leisurely rest on his resting shelf in the condo watching the birds in the 

backyard feeder while listening to peaceful music.  In the evening, it’s treat time!  Any 

dirty litter pans are cleaned again and then it’s time for bed. 

 



PERSONAL BELONGINGS 

We ask that you do not bring your pet’s bedding as they sometimes become soiled and 

are difficult to clean.  You may bring one large toy for your dog  (we recommend a easy 

to clean chew toy) as long as it will not fit down our 3.5-inch drainpipe. Toys or balls 

(such as tennis balls) that are smaller than our drainpipes are not allowed as these get 

stuck in the floor drains and cause plumbing backups.  For your feline friend, you may 

bring his favorite toy.  There are no size restrictions for cat toys.  Please be aware that in 

a setting away from your pet’s normal environment, these items may become soiled, 

damaged or lost.  We will do our best to keep these items as clean as possible.  Wilkinson 

Animal Hospital is not responsible for the condition or loss of these items during your 

pet’s stay.  Please do not bring your pet’s bowls as we have special bowls that fit in bowl 

holders to prevent spillage.  These bowls are sanitized regularly.  

 

LEASHES AND COLLARS 

It is our policy to remove collars from dogs and cats while they are boarding so that there 

is no possibility that they may catch it on anything and choke.  We ask that you take your 

pets collar and leash with you after you leave your pet and bring it back when you pick 

them up.  We do not have a place to store these items while your pet is boarding. 

 

CAT CARRIERS 

Please bring your cat in secure carrier when coming to the facility.  Though we highly 

recommend you do this for your cat’s safety, we unfortunately do not have enough space 

to store the carrier for you.  Please make arrangements to take your carrier with you and 

bring it back when you come to pick up your cat. 

 

ILLNESS OR MEDICAL SERVICES 

Pets boarded away from home are under some stress from being in a different 

environment, different routines, and absence of family members.  We minimize this 

stress by maximizing personal attention and providing a nutritious, high quality, highly 

digestible diet.  Even with the best care, it is possible that your pet could become ill, 

injured or experience an emergency while boarding.  In the event that any of this 

happens, the veterinary medical staff of Wilkinson Animal Hospital will be called upon 

to care for your pet’s medical needs.  If the treatment needed is minor, we will not call 

you; however, in the event that extensive care is needed, the staff of the hospital will 

make every attempt to contact you as soon as any emergency situation is stabilized.  This 

medical care will be at your expense. 

 

NURSING CARE BOARDING 

Nursing Care Boarding is service available for our guests that require a little extra 

attention.  This service is required for pets with severe health conditions, geriatric pets or 

diabetic pets that require daily hands-on nursing care.  Nursing Care Boarding allows 

your pet to be monitored closely on a daily basis for any changes in health or behavior.  

The following items are included in this service: 

 

1. Daily temperature check. 

2. Monitoring of food intake. 

3. Daily weight of pet. 

4. Listen to your pet’s heart and lungs daily. 

5. Giving all medications pet is on (medicine must be provided by owner). 

6. Any routine special assistance the pet may need. 


